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6th June 2026

Message from the Board of Trustees to the Housing Ombudsman.

To the Housing Ombudsman

As Chairman to the Board of Trustees for The Municipal Charities of Plymouth, |
formally state that | have read, accept and approve the Annual Complaints
Performance and Service Improvement Report.

My board of Trustees and myself have scrutinised and made comments relating to
the contents of the report and, what is now presented to you 'The Housing
Ombudsman’, is an accurate reflection of our position as the Municipal Charities of
Plymouth caring for the beneficiaries of the Charity whilst the 16 lady residents live in
the Rawlin Homes and John Gayer Almshouses, the charity has provided
accommodation for ladies since the 17th century and aims to continue this practice
over the next many centuries.

The Municipal Charities of Plymouth Board of Trustees has reviewed and approved
this years' Annual Complaints Report. The Board regularly receives reports on any
complaints received and ensure that we are proactively acting within the remit of the
Code. We appoint Complaints Officers to investigate complaints to ensure that we
are in touch with our resident's needs. When complaints are received, we follow our
policy and procedure and when outcomes are agreed, we will consider the findings
and make sure that we act on any actions required. We learn from them and use
them in a positive way to deliver future service improvements.

May | add that we (Municipal Charities of Plymouth) are not classified as landlords,
we are trustees of a charity, we have no tenants, our ladies are beneficiaries of our
charity, and each lady will have a regular pastoral visit from one of our trustees; this
allows for any issues to be settled as quickly as possible.

Yours sincerely
Mark William Parkman
Chairman

Municipal Charities of Plymouth
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